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The New Mexico Department of Workforce Solutions began issuing new Unemployment Insurance debit
cards to all claimants who receive weekly benefit payments via debit card. The cards will be coming
from Wells Fargo bank. The State of New Mexico has selected Wells Fargo as the new state fiscal agent.

All unemployment insurance payments will be deposited to the Wells Fargo Bank card after August 29,
2010. No additional deposits will be made on your old Bank of America card after August 27, 2010.

The new card will come with information about the terms and conditions and fee schedule associated
with the new card. Please review and retain this information. You will need to activate your new debit
card following the instructions provided in the mailer to access your funds.

You should not see a disruption in service with this new card. You will still receive one free withdrawal
from an ATM or bank with each deposit but these free withdrawals will be available at Wells Fargo ATM
or banks. Please take the time to review the new fee schedule included with your card to understand
what uses of the card carry a fee.

Your Bank of America card will still be operational as long as a balance remains and you will be able to
access funds on that card, but may be subject to Bank of America fees. No additional deposits will be
made to your old card.

If you received a Wells Fargo debit card and are not currently receiving unemployment insurance benefit
payments, your claim status has not changed. Should you become eligible for unemployment insurance
benefit payments in the future the payments will be made via the Wells Fargo debit card, so please keep
the card in a safe place. If you misplace the Wells Fargo card, you may be charged a fee for a
replacement card.

To check you balance on the new Wells Fargo Unemployment Insurance card, visit www.EPPICard.com.

For Wells Fargo Bank locations near you, visit www.wellsfargo.com/locator/atm/home.

If you no longer have your Bank of America Pre-paid Debit Card, please contact the Bank of America
Customer Service Center at 1-866-213-4074, fees may apply.



